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MNOJOXEHHUE

0 NOPHAKE PACCMOTPCHHHA oﬁpamemla rpaxialH B MYyHHIOHIAJIbHOM aBTOHOMHOM
YYPpEeXKIACHHH JOMOJHHTEJBHOIO oﬁpaaunamm AETCKOIo 03J0POBHTE/JIBHOIO HEHTPA
«HABoara» Hpocnancxoro MYHHIHIOAJTBHOIO paiioua

1. O0mue moJ10KeHHA

1.1. Hacrosmee Ilonoxkedue o0 TmOpAAKE pacCMOTpeHHs oOpamieHHs TIpaxJaH B
MYHUUUIIATIBHOM aBTOHOMHOM YYPEXKICHHMH JIONOJIHUTEIBHOTO 00pa3oBaHUs JETCKOIOo
030POBHUTENBHOTO LIeHTpa «MBoira» SpociaBckoro MyHUIMNaIbEHOTO paioHa (aanee — OY)
pa3paboraHo B coorBeTcTBUHM ¢ DemepanbHbiM 3akoHOM oT 2 Mag 2006 roma Ne 59-@3 «O
NOpsIIKE  paccMOTpeHus oOpameHnuit rpaxnaaH Poccuiickoit ®enepanmm» H  yKa3om
ITpesunenra Poccumiickoit ®enepanmu B.B. Ilytuna or 17.04.2017 roma Ne 171 «O
MOHMTOPHHI€ ¥ aHAJIN3€ Pe3yIbTaTOB PACCMOTPEHUs! 0OpalleHuii rpaskjaH U OpraHu3aLusy.
ITonoxeHuem peryaupyroTcs NMpaBOOTHOLICHHS, CBS3aHHBIE C pealn3aleil rpamIaHHHOM
P® 3akpemnennoro 3a HuM KoHcrurynmeit P® mnpaBa obGpameHHs B OpraHbl MECTHOTO
CaMOYIIpaBJICHUA, YCTAHABIMBAETCA IOPANOK pacCMOTpeHus oOpameHus rpaxaad B
angMuHucTpanuo OV,

1.2. Opranmsamms pabotel ¢ obpamieHusMH TpakaaH B aaMuHHcTpamuio OV Bexercs B
coorBeTcTBHM ¢ Koncturynuei PO, ®enepansusiM 3akoHoM ot 2 Mas 2006 roga Ne 59-®3
«O nopsaxe paccMoTpeHus obpamenuii rpaxxaan Poccuiickon ®enepanumn», Yerasom OV u
HacroAwuM ITonoxenuem.

1.3. VYcraHopieHHbIH HacTosmuM [lo/iokeHHEM TOPAZOK paccMOTpeHus oOpalieHu
rpakJlaH pacrnpoCTpaHseTcs Ha Bce oOpalleHus Ipak[aH, 3a MCKIIOUEHHEM obpalneHui,
KOTOpBI€ TMOAJIEKAT PAaCCMOTPEHMIO B MHOM IIOpA]KE, YCTAaHOBIEHHOM (eaepaibHBIMH
KOHCTUTYIIMOHHBIMH 3aKOHaMM M WHBIMH (elepalbHBIMU 3aKOHAMH, a TakkKe ITHCEM,
HCHOJIHCHHBIX Ha OGQUIMaNbHBIX OllaHKaX YyupexAeHWi, OpraHu3alui, MpeIIpHUsTHIA,
NONANMCAHHBIX WX PYKOBOAMTEISMH, YIIOJHOMOYEHHBIMA Ha TO JIMI]AMH, KOTOpEIE
paccMaTpuBalOTCA B MPAAKE, YCTAHOBIECHHOM /s 001Ie#l KOPPECTIOH ICHIWH.



1.4, Vcranoenenusiit HacTosumM IT0JNOKEHHEM TOPAIOK PAcCMOTPEHHS obpareHuit
rpaXk/iaH pacrpoCTPaHAETCs Ha MPABOOTHOLICHHS, CBA3aHHBIE C PACCMOTPEHHEM OOpanIeHuMi
MHOCTPAHHBIX I'PaKIaH U JIUII 0€3 IpakJaHCTBa, 32 HCKIIOYEHHEM CITy4aeB, YCTAHOBICHHBIX
MEXTyHapOJHBIM J10roBopoM Poccuiickoii ®eneparyu win ¢eaeparbHEIM 3aKOHOM.

I.5. Ilpu paccmotpennn ofpauieHuss He JOMyCKAaeTcs pasIyialieHHe —CBejIeHHiA,
colepxammxcs B OOpalleHMH, a TalKe CBEJIEHMIL, KacaloUXCs YaCTHOM IKW3HH
rpaxjaHuHa, 6e3 ero cornacus. He sBisiercs pasrialieHueM CBeIeHMi, COMEPKAIIMXCI B
oOpalleHuy, HamlpapleHUE MUCBMEHHOro o6pamieHHs B rOCyJapCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYTPaBJICHUS WIM JIOJDKHOCTHOMY JIMIy, B KOMIIETEHLHMIO KOTOPBIX BXOIHT
PEIICHHE NOCTABIEHHBIX B 0OpaIlieH!HH BOIIPOCOB.

1.6. Anmunuctpanus OY cHCTeMaTHIeCKH aHAIM3UPYET M 06006IIaeT oGpalle s MPaKaaH,
COZepIKAIMEC] B HMX KPUTHYCCKHE 3aME€YaHMs, ¢ LEJIbI0O CBOCBPEMEHHOIO BBIABICHHA H
YCTpaHCHUS NPHYUH, NOPOXKAAOIIUX HApYIIEHUE NPaB M OXPaHAEMBIX 3aKOHOM MHTEPECOB

rpaxJaH.

2. IIpaBo rpaxnan Ha oOpameHne

2.1. T'paxknane MMEOT HpaBO 00pamIaThCs JIMYHO, B YCTAHOBJIEHHOW (opMe, a TakKe
HAmMpaB/sATh UHIWUBH/IY alIbHEIE U KOJUIEKTUBHBIE TUCEMEHHBIE O0palIeH!s B aIMHHHUCTPAIUIO
OV, mu60 DOIKHOCTHEIM JIMIIAM.

2.2. I'paxnane pealusyioT IpaBo Ha oOpalieHwe CBOGOJHO W JOGPOBOIBHO, HE Hapylias

IpaB ¥ CBOOOBI APYTUX JIHUII.

2.3. ®opma obpalleHus rpaxaHaMi BEIOMPaeTCsl CaMOCTOSTENBHO.

2.4. PaccMoTpeHue oOpalenuii rpaXkjan ocyecTBiIseTcs 6eciiaTHo.

2.5. Ilpu paccMoTpeHnH obpaineHns B anmuuucTpanuio OY rpaxIaHuH UMEET NPaBo:

— IlpencTaBiaTe JOMONHATENBHBIE JOKYMEHTHI M MaTepuansl, Ju60 obpamarses C
npocs0o¥ 06 ux uctpeboBaHUH.

— 3HAaKOMMTBCA C JOKYMEHTAMHM M MaTepHalaMM, KacCalOIMMUCS pacCMOTPEHHS
oOpallieHus, e/l 9TO He 3aTPArHBaeT Mpasa, CBOGO/BI U 3aKOHHBIE HHTEPECH] JPYTHX
JUI, €CIM B YKa3aHHBIX JIOKyMEHTaX M MaTepuanax He CoAepxarcs CBeIeHHS,
COCTaBJIAIOIIME I'OCYIAPCTBEHHYIO MM MHYIO oxpaHsieMmylo DenepaibHBIM 3aKOHOM
TarHy.

— Ilomy4aTh MUCBMEHHBIH OTBET MO CYIIECTBY MOCTABICHHBIX B 0OpalIeHWH BOMPOCOB,

32 MCKIIOYEHHEM CJIy4aeB, YKa3aHHBIX B IMyHKTax 5.4., 5.8. Hacrosmero ITonoxenus,
YBEIOMJICHHE O IIepeajpecallid IUCbMEHHOro obpamieHus B TIOCYJapCTBEHHBIE
OpraHel, OpraH MECTHOIO CaMOYIPaBICHUS WM JODKHOCTHOMY JIMILy, B
KOMIIETEHIIHUIO KOTOPBIX BXOAUT pELIEHHE MTOCTABJIIEHHBIX B 00pallleHH#! BOIPOCOB.

— OGpamarbcs ¢ kanoOol Ha NPUHATOE pEIIEHHE 10 OOpAICHHIO DPEIIECHHWE HIIH
aerictBue (6e3felcTBHE), a TaKXKe C 3asgBIIEHHEM O IMPEKPAlIEHUHd PaCCMOTPEHHS
obpaineHus.

3. TpeGoBanus K NHCbMEeHHOMY 00pallieHHIO

3.1. B mnuceMeHHOM oOpameHHH TrpaxiaH B 00sf3aTeTbHOM TMOPSAKE YKa3hkIBaeTCH
HaMMEHOBaHWE aJMUHHUCTpalMM, U060 GamMuiIdsd, MM, OTYECTBO COOTBETCTBYIOILIETO
JIOJDKHOCTHOTO JIMIIA MJIM €ro JO0J/DKHOCTh B aaMuHucTparmu OV, a Takke CBOK (aMHIHUIO,
UM, OTYECTBO, IIOYTOBBIM aJpec, MO KOTOPOMY JO/DKEeH OBITh HAmpaBiIeH OTBET,
yBEIOMJICHHME TNepeajpecanyyd oOpallleHHs, H3lIaraeT CyTh NPEUIONKCHHS, 3aABICHHUS WIHA
XKas00Bl, CTAaBUT JTMYHYIO NOAIKCH U JaTy.



3.2. B ciydyae HeoOXOOMMOCTH B TOATBEP)KICHHE CBOMX JJOBOJOB TpaKIaHWH II0
IIMCBMEHHOMY O0palleHHIO MPpUIaraeT JOKYMEHTHl U MaTepualibl JUO0 MX KONMUHU, KHKKA U
OPHUTHHAJIBI UHBIX JOKYMEHTOB, IIPUIOKEHHBIE K 0OpalleHusIM, BO3BPALIAIOTCS 3asBUTEISIM
I10 UX IpockOe.

3.3. Obpamenne, nocrynusiee B Anmuauctpammio OY 1o MHGOPMALMOHHBIM CHCTEMaM
OOIIEro MoIb30BaHMUS, TOMIEKHT PACCMOTPEHHIO B MOPSIKE, YCTAHOBICHHOM HACTOSIINM
ITonoxenuem.

3.4. I'paIaHMH HampaBlISeT CBOE MUCHMEHHOE OOpalIeHHE HEMOCPEACTBEHHO Ha HMs
aupekropa OY wWiaM ero 3amecTresieil, B KOMIIETEHIIMM KOTODBIX BXOJHT peIICHHE
IIOCTaBJICHHEIX B 0OpaIlieHu  BOIIPOCOB.

3.5. IlnceMeHHOE obpalieHue NOIEKHUT 00s3aTebHOM PErHCTpalliy B TEYEHHE TPEX JHEH ¢
MOMEHTa NocTyIuieHus. Bee nocrynaromue B agMuaucTpanuio OY nuchMeHHbIe 00pameHus
rpakJaH INPUHUMAIOTCS, YYUTHIBAIOTCS, PETUCTPUPYIOTCA. PerucTparioHHBIN WHIEKC
oOpalnenus rpakJjaH yKa3bBaeTCs B MHCBMEHHOM OOpAIlleHHH, KOTOPBIN CTABUTCS B HIDKHEM
[IPaBOM YTJIy IIEPBOTO JIKCTA.

3.6. Ilucepma rpax/aH ¢ HOMETKOM «JIMYHOY» IOC/IE MPOYTEHMS aJPECATOM, B ClIydae, €C/IM B
HHUX CTaBATCS BONPOCHL, TpeOyromue 0pHUIMATIbHBIX OTBETOB, NIEPEAAIOTCA Ha PETUCTPALIMIO B
YCTaHOBJIEHHOM IOPSIIIKE.

3.7. TluceMeHHOe ofpalleHHe, coAepikamiee BOIPOCHL, PEIIEHHE KOTOPHIX HE BXOIWT B
KOMITETCHIMIO aaMUHKUCTpanud OY, MOMIEeXUT NMepechbUIKe B TEYCHHE CeMM JHEH Co JHA
pPEerucTpanyy B COOTBETCTBYIOIIMM OpPraH WIM COOTBETCTBYIOIIEMY IO/DKHOCTHOMY JIMILY, B
KOMITETEHIIMIO KOTOPOrO BXOOWT PEIIEHHE INOCTAaBIEHHBIX B OOpAIllEHHH BOIPOCOB, C
YBEJIOMIICHHEM IpaXKJlaHWHA O Nepeajipecallud ero obpalleHus, 3a UCKIIOYEHHUEM CITydasd,
YKa3aHHOrO B IyHKTax 5.4 u 5.8 vacrosmero [Tomoxenus.

3.8. 3ampemaercs HanpaBisATh KaloOBl IpaXIaH HAa PaCCMOTPEHHME TEM OJKHOCTHBIM
nuuam agMuHucTpanu OV, pelieHue win geiicTBue (6e31eiCTBHE) KOTOPBIX 00XKaAIyeTCH.

4. TpeGoBanus K 00palIeHHIO HA CAWT

4.1. OOpameHus, HampaBieHHBIE B 3JIEKTPOHHOM BHJE Yepe3 OQUIMATLHBIN CalfT,
PErUCTPUPYIOTCA M PaCCMATPUBAIOTCS B COOTBETCTBHHM ¢ HacTosmuM [Tomoxkerunem.

4.2. B oOpameHuu rpaxIaHuH B 0053aTEIBHOM IMOPAJIKE YKa3hIBAeT CBOM (aMUIIMIO, UM,
OTYECTBO (IIOCIeJHEE - U HATMYHH), aIpeC JIEKTPOHHOM IOYTHI, €CIIM OTBET JOJIKEH OBITH
HarnpasjieH B GopMe 31eKTPOHHOTO JOKYMEHTA, U TIOYTOBKIN aJIpec, €CIIM OTBET JOJDKEH OBITH
HaIpaBJIEH B MHCbBMEHHOHU hopMme.

4.3. Tlepen oTnpaBKO# S1EKTPOHHOrO OOpameHuss HeOOXOAUMO HPOBEPUTH PABUILHOCTH
3aII0JTHEHUS aHKETHI.

4.4. B ciyyae BHeCEHUS B aHKETy HEKOPPEKTHEIX WJIM HEJOCTOBEPHBIX JaHHEIX (B MOJSX,
ABJIAIOMUXCSA 0653aTEIBHBIMU IJIA 3aII0JIHEHKS) OTBET Ha O0OpaIleHue HE TAaeTCs.

4.5. O6pamenne Moxer ObITh OCTaBIeHO 0e€3 OTBETa MO CYINECTBY C YBEIOMIIEHHEM
3agBHUTENIS O NPUYMHAX IIPUHATHS TaKOTO PEIICHHUs, CCIIH:

— B HEM COJEPXKUTCA HEIICH3YPHAs JIEKCHKA, OCKOPOUTETEHEIE BEIPAKEHH;

— TEKCT MMCBMEHHOro o6palneHus He MOoAIaeTCs POYTEHHIO;

— B oOpalneHuu rpaxKlaHuHa COJEPIKHTCS BOIPOC, Ha KOTOPBIA €My HEOIHOKPATHO
JaBaJIMCh IHMCBMECHHBIE OTBETHI [0 CYIIECTBY B CBS3M C paHee HalpaBiIAeMbIMH
oOpallleHUsAMH, W TIPH 3TOM B OOpalleHWW HE MPHBOAATCS HOBBIE JOBONBI WM
0OCTOATENBCTBA; OTBET IO CYIIECTBY ITOCTABICHHOrO B OOpalieHWM BOIpOCAa HE
MOXeET OBITh aH 6e3 pasrialeHus CBEJCHUMN, COCTABISIOMUX IOCY IapCTBEHHYIO WITH
HHYIO OXpaHsAeMyI0 ¢elepalbHBIM 3aKOHOM TaiHYy.

4.6. Wndopmaims 0 NepCOHANIBHBIX [JAHHBIX aBTOPOB OOpaIlleHHH, HANPABICHHBIX B
JJICKTPOHHOM BHJE, XpaHurcs U oOpabareiBaeTcs ¢ coOmroneHuem TpeGoBaHWMiMA
3aKoHOaTeNbecTBa Poccuiickoit @enepanuu 0 nepcoHaTbHBIX JaHHBIX.



4.7. YBegoMieHHe 0 X0/e pacCMOTPEHMs 0OpallleHUs HallpaBIIAETCs 110 YKa3aHHOMY aJipecy
3JIEKTPOHHOM 1MoYTHI (e-mail).

5. PaccmorpeHHe o0pameHHnii rpaaaH, NOAroTOBKa OTBETOB

5.1. Obpainenue, nocrynusmee aupekropy OY, noanexxur o053aTeIbHOMY paCCMOTPEHHIO.
5.2. Vuer, peructpanus, XOI pacCMOTpEeHUS oOpalieHus TpaxkJaH OCYLIECTBISIOTCS
JUPEKTOPOM C 3aHECCHHMEM B XKYPHaJI M KapTO4Ky JIMYHOI'O IIpHUEMa.

5.3. lupextop OV:

— obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAaCCMOTPEHUE O0palleHus,
B Clly4ae HEOOXOQMMOCTH — U C yJ4aCTHEM Ipak/laHHHa, HallpaBUBIIEro oOpalieHue;

— 3anpaluBaeT HEOOXOUMBIE VI pacCMOTPEHHs 00palleHHud NOKYMEHTHl M MaTepHajbl B
IpYyrHX OpraHax ¥y JApYTHMX NpeANpUsTAN U OpraHu3aluii ropoja, 3a UCKIIOYEHUEM CYIOB,
OpPraHOB JO3HAaHWS U OPraHOB IIPEIBAPUTEIBHOTO CIIEICTBHSA;

— NPUHUMAET MEphl, HANpPaABJICHHBIE HA BOCCTAHOBJICHHME WM 3aUIUTY HApYIICHHBLIX IIPaB,
cBOOO ¥ 3aKOHHBIX MHTEPECOB I'PAXKIAHUHA;

— JIa€T MUCbMEHHBIE OTBETHI IO CYIIECTBY MOCTABIEHHBIX B 00paIllEHUHA BOIIPOCOB;

— YBEIOMJIAET IpaKJaHWHA O HAIPABICHUM €ro oOpalleHHs Ha PaCCMOTPEHUE B JPYrow
Oprad WM [Jpyrde IpeANpUATHs W OpraHM3alM¥ TIopoja B COOTBETCTBHHM C HX
KOMITETEHIUEN.

5.4. VdpexpaeHus, NpEeINpUATAS W OpPraHM3allMM paioHa IO HAaMpaBIEHHOMY B
YCTaHOBJIEHHOM IIopsiake 3ampocy aupekropy OVY. paccmarpuBaromero obpaiieHue,
00s13aHBl B TeyeHHe 15 JHeH mpenocTaBlisTh JOKYMEHTHI M MaTepHaIbl, HEOOXOIUMEIE IS
paccMOTpeHMs OOpalleHHsl 3a HCKIIOYEHHEM [IOKyMEHTOB M MAaTepHalioB, B KOTOPHIX
COJZIEpPXKATCA CBEJICHHMS, COCTABJISIONIME IOCYAapCTBEHHYIO HJIH OXpaHsAeMylo (enepalbHBIM
3aKOHOM TalHy, ¥ I KOTOPBIX YCTaHOBJIEH OCOOBIH MOPSIOK MPEIOCTaBICHHUS.

5.5. OrBersl Ha OOpaleHus rpaxiaH, MpHUCIaHHbIe Ha UM aupekrTopa OY, roroBaTcs Ha
OnaHKe yupexAeHus 3a OTKChIo aupekTopa OY ¥ perucTpupyIOTCs B XKYpHAE.

5.6. OTBETHI HOMKHBI COIEPKATH KOHKPETHYIO W YETKYIO MH(OPMAIMIO 110 BCEM BOIPOCAM,
IIOCTABJICHHBIM B OOpalieHuy rpakaaH. Eciiu 3asBUTENIO JaH OTBET B YCTHOM (opme, TO B
MaTepualiax, MNPHIOKEHHBIX K OoOpalieHuio, J0JKHO ObITh 3TO yka3zaHo. Ecim maercs
MPOMEXYTOUYHBIH OTBET, TO YKa3bIBAETCSA CPOK OKOHYATEJIBHOTO PEIICHHS IOCTABJIEHHOTO
BOIIpOCa.

OTBeTHl, MOArOTOBJICHHBIE Ha OCHOBAaHWM NPaBOBBIX JIOKYMEHTOB, IOJDKHBI COJIEpIKaTh
PEKBHM3UTEI ITUX JOKYMEHTOB C YKa3aHHUEM /1aThl © HAUMEHOBaHUS.

OtBeT Ha KO/UIEKTHBHOE OOpalleHHe OTHPABIACTCA Ha MMS TEPBOrO MOIIMUCABIIETO €0
JIMIA, €CIH B IMChbME HE OTOBOPEHO KOHKPETHOE JIMII0, KOMY HA/JIEXKHUT AaTh OTBET.

OtBer Ha ofpamenue, nocrynusiiee B Anmuuucrpauuioo OY no wuHGOpMAIMOHHBIM
cucTeMaM OOINEro IMONb30BaHMS, HAMpAB/SETCs [0 TOYTOBOMY ajpecy, yKa3aHHOMY B
obpaieHuu.

5.7. OG6pamieHuss rpaxaaH IOCI€ MX PacCMOTPEHMS HCIIOJHHUTESAMH BO3BPAIIAIOTCA CO
BCEMHM OTHOCHIIMMHMCS K HMM MarepHaiamu aupexropa OV, koTopslid ¢opmupyer aena, B
TOM YHCJIE C OTBETOM 3asBUTEIIO B CIIydYae, €ClIM JJaBajlioch IoOpydeHue HHGOPMHUPOBATH
PYKOBOJICTBO O Pe3yJIbTaTax pacCMOTPEHHSI.

5.8. Ilopsa ok BU3UpOBaHUS MIOJATOTOBIICHHBIX OTBETOB Ha 00palleHus IpakJaH 3a MO IMUCHIO
nupexkropa OY u ero 3aMecTuTeNel yCTaHaBIMBAETCS CJIE Ty FOLIMIA:

Ha BTOPOM 3K3EMILIAPE OTBETA 3asIBUTENIO B JIEBOM HIDKHEM YTIJIy yKa3biBaeTcs haMUIus U
IIOJNMUCH UCIIOJHHUTENSA, HOMEDP €ro Ciy»ebHoro tenedoHa, a TakkKe NMPOCTaBIAOTCS BHU3BI
PYKOBOJAMTEJIEH, yUaCTBOBABIIUX B IIOJrOTOBKE OTBETA, C paciiudpoBKoi hamMusiuii.



5.9. Ha kaxaoM 0oOpallleHHH I0C/Ie OKOHYATEIbHOrO PEINCHHs U €ro MCIOIHECHHA IO/DKHA
6bITh OTMETKa 00 ucronHeHuu «B memo», nata ¥ JW4YHas IOAIUCH JO/DKHOCTHOIO JIMIA,
NPUHSABIIErO 5TO pelleHue. lIpe/UloKeHus, 3asBIeHUs M JKaloObl, KONUM OTBETOB Ha
rpaxaad GOpMUPYIOTCS B JIENO B COOTBETCTBHH C YTBEP)KACHHON HOMEHKIIATy PO JIET.

6. IMopsizok paccMOTPEeHHS OTAENbHBIX 00palIeHHH

6.1. OGpamenus rpaxaaH, mnocTynuBmue gupektopy OY U3 CpeacTB  MacCoBOH
MHQOpPMAIIMHM, PAacCMaTPHBAIOTCA B TMOPSAKE M CPOKH, IPEIYyCMOTPEHHBIE HACTOSLIMM
[Tonoxenuem.

6.2. B ciayyae ecim B NMUChMEHHOM oOpalieHMM He yKaszaHa (amuinsd TIpaxIaHHHA,
HalpaBHBLIET0 OOpaIlCHHE M IIOYTOBBIA a/pec, MO KOTOPOMY [O/UKECH OBITh HallpaBjicH
OTBET, OTBET Ha oOpauieHue He AaeTcs aupekropoM OV, NpUHMMAETCS PEICHHE O CIUCAHNH
naHHoro obpamenus «B gemo».

6.3. Ecnmm B ykazaHHOM OOpalieHHWM coJepKaTci CBEICHHS O IOArOoTaB/IMBaCMOM,
COBEpIIaEMOM WJIM COBEPIICHHOM IIPOTHBOIIPABHOM J€SHHMM, a TaKkKe O JHIEe, €ro
MOJATOTABIMBAIOIIEM, COBEpINAIONIEM WM  COBEpIIMBIIEM, OOpallEHHE  IMOMJICKUT
HaIpaBJIEHUIO B OPTaH B COOTBETCTBHH C €r0 KOMIICTEHIIMEH.

6.4. O6paienue, B KOTOPOM ofxairyercs cyJeOHOE pelIeHHue, BO3BpPAIAaeTCs rpakKIaHuHy C
pa3bACHEHHEM TOpSIKa 00KaTOBaHUS JTAHHOTO CyJ1€0HOTO peIeHus.

6.5. Ilpy monydyeHWM NMUCHBMEHHOIO OOpamieHus, B KOTOPOM COJEpXKaTcs HENEH3ypPHBIE,
OCKOpOUTENbHBIE BRIPAKECHHUS, YIPO3bl KU3HHU, 3/0POBBIO WJIM UMYILECTBY JO/DKHOCTHOIO
JIMLA, a TaKXKe WICHOB ero CeMbH 3aBe/yIOlIyii BIpaBe OCTaBUTH oOpamenue 6e3 oTeeTa 10
CyIIECTBY IIOCTaBJIEHHBIX B HEM BOIPOCOB U COOOIIUTH TpaKJaHWUHY, HalpaBUBIIEMY
obpaleHne, 0 HeJOMYCTHMOCTH 370y IIOTPeOIeHHS TIPaBOM.

Pemenue o crnmcanmm panHoro ofpamenus «B gemo» W HampaBieHUMM COOOLIEHHA
3asBUTENII0 O HEJOIyCTUMOCTH 3J10yNOTpebiieH!s MpaBOM NPUHUMAETCH M IOAMUCHIBAETCS
mupexkropoM OY uinm 3aMecTUTENneM.

6.6.B cioyuae, eciii TeKCT MUCEMEHHOrO O0palleHus] He MOJIaeTCs MPOYTEHUI0, obpalleHue
HE NOJUIEKUT HAIlPaBJICHUIO HAa PAaCCMOTPEHHE W OTBET Ha HEro He Aaercs. 3asBUTEmO 00
3TOM coo0ImaeTcs, eciiy ero GaMmiIus U NOYTOBBIN afpec NOANAalTCA NpodYTeHno. Pemenne
O CHHMCaHMM JaHHOro obpameHus «B 1e10» W cOOOINEHMM 3asgBUTENIO NPUHUMAIOTCH H
IIOAIHMCHIBAIOTCS JUPEKTOPOM WITU 3aMECTUTEIIEM.

6.7. O6pamenus rpaxiaH, MOCTYNUBIIME OT OJAHOTO W TOTO K€ JIULA [0 OJHOMY H TOMY XK€
BOIIPOCY, €CJIM CO BPEMEHH IOAa4y MEPBOr0 OOpAIEHUS UCTEK YCTAaHOBIEHHBIM HaCTOALIUM
[TonoxkeHHEM CPOK pacCMOTPEHUS WM 3aiBUTENb HE COMMIACEH C MPHUHATHEIM IO €ro
00pallleHUIO PEIIEHUEM, CUUTAIOTCS IIOBTOPHBIMH.

Ilpu pabore ¢ MOBTOPHBEIMH OOpalIEHUSMH EIONPOU3BOJUTENb (GOPMHPYET IEN0 C YikKe
HUMEIOMIMMHUCS JOKYMEHTAMHU 0 00paIEHUsM JAHHOTO 3asiBUTEIIA.

He cuuraroTcsi MOBTOPHEIMH OOpamieHWs OJHOTO W TOrO K€ 3asABUTEISA, HO IO Pa3HBIM
BOIIPOCaM, a TaK)K€ MHOIOKpaTHBIE — MO0 OJHOMY M TOMY )€ BOIpPOCY B CiIy4ae, €Clid
NPWYHMHEL, 110 KOTOPBIM OTBET I10 CYIIECTBY IOCTABJIEHHBIX B 00palleHHMH BOIPOCOB HE MOT
ObITh JaH, B MOCHEeAyIOmEeM ObUIM YCTpaHEHbBI, IPaXKIaHWH BIPAaBE BHOBH HAIPABHTH
obpamenue nupexropy OVY.

6.8. B ciyuae ecnmm B NMCHbMEHHOM OOpamIeHMH TPaKJaHHHA COIEPHKHUTCS BONPOC, HA
KOTOpBI €My MHOIOKPAaTHO NABAJIWCh MUCbMEHHBIE OTBETHI O CYIIECTBY B CBS3W C paHee
HallpaBICHHBIMUA OOpAIllEeHUsIMH, U TIPH 3TOM B OOpallleHuyd He MPUBOMATCS HOBBIE JOBOIEI
Wi obcrofrenscTBa aupektop OY BhpaBe NPUHATH pelleHHEe O OE30CHOBATENHLHOCTH
O4epEeTHOro OOpaIleHHs ¥ NPEKPAIEHUH NEPEeNUCKU C IpaxIaHuHOM. O JaHHOM pPEIICHUH
YBEAOMJIAETCSH IpayKjaHWH, HaIpaBUBIIKNA obpalieHue.



6.9. B ciy4ae eciy OTBET IO CYIIECTBY NOCTaBIEHHOIO BONPOCa B OOpAIEHHH HE MOXKET
ObITH JaH 6e3 pasriialleHus CBEIeHHM, COCTaBISIONMX OXpaHsaeMyto (eiepaJbHbIM 3aKOHOM
TaiiHy, TpaXXAaHWHY, HallpaBUBIIEMY OOpallleHHe, cOO0IaeTcs 0 HEBO3MOXXHOCTH AaTh OTBET
II0 CYIECTBY B CBA3M C HEJIOIYCTUMOCTBIO Pa3IIIalleHNs YKa3aHHBIX CBEICHUM.

7. CpokH paccMOTpeHH# o0paimeHui H yBeloMJIeHHe 3asgBUTeJIeH

7.1. Obpawenus, noctynusiude aupekropy OV, paccMarpuBaroTCss B CPOK 10 OIHOTO
MECSI1a CO JIHS UX PETMCTPAllMU, €CJIM UHOM CPOK (MEHBIIINMI) HE YCTAHOBIEH PYKOBOIMUTEIEM
mbo ero 3amectureneM. OOpauieHus, He TpeOyrolue [AONOJHUTEIBHOIO H3YyYEHHUS U
IIPOBEPKH, paccmaTpuBaioTcs  OeszornararensHo. O pesynpTrarax — pacCMOTPEHHUs
YBEIOMJIAIOTCS 3asBHTCIIH.

7.2. B HMCKIIIOYMTENBHBIX CIy4asX PYKOBOJMTENH BIIPABE IPOIMTE CPOK PacCMOTPCHHUA
obpamenus He Oonee yem 3a 30 mHEH, yBEOOMUB O IPOJUIEHHWM CPOKa €ro pacCMOTPEHMS
rpaxaHuHa, HarpaBusiero obpamenue. [Iponnenue cpoka opopMIsSeTCs UCHIOIHHATEIAMHI
HE MEHEe 4YeM 3a MATh AHE# 10 HCTEYEHHUS CPOKa pacCMOTpEeHMs O0OpalleHus.

8. Opranu3anua pa6oTsl M0 JUHYHOMY NPHEMY I'pakiaH
8.1. I'paduk U NOpsAIOK IMYHOTO NMpUeMa rpakziad B OY ycTaHaBIMBAETCS PyKOBOAUTEIIEM.

8.2. Ilpu nuuHOM mpueMe TIpaxJaHUH TNPEABSBISET [IOKYMEHT, YIOCTOBEPSAIOIMIMH €ro
JTUYHOCTB.

8.3. [lo Bompocam, He BXOAfIIMM B KOMIeTeHUMIO aupekropa OV, 3asBUTEIsIM
PEKOMEHy€eTCs OOpaTUTECA B COOTBETCTBYIOIIME OPraHbl, yUYpEKICHUA,

OpraHu3alvH.

8.4. Bo Bpems 3amWcd Ha TpHEM AMPEKTOp 3allOIHAET KapTOYKy JIMYHOTO IpHeMa
rpaxaanvHa (dopma mnpunaraercs), B KOTOPYIO 3aHOCHTCA COJEpiKaHHe oOpalieHus
rpaXkJlaHWHA Ha JIMYHOM IIpHEME, a TaKKe pPe30IOUMS BEAYILIEro IpHeM, C MOpYy4YeHHEM
JIOJDKHOCTHOMY Juiy. [Ipu HeoOxoauMocTH TIpakgaHaM Inpeaiaraercs H3JI0XKUTh CyTh
BOIpOCa B IMMMCEMEHHOM BHJE. [IMcbMEHHOE OOpalieHue B 3TOM ClIy4Yae pErMCTpHpYETCS U
paccMaTpUBaeTCs B YCTAHOB/ICHHOM MOpAIKE, a B KapTOUKe Aenaercs oTMeTka «OCTaBlIeHO
3asBICHUE» U J1aTa PErHCTPallUy.

B ciyyae ecnu M30OXKEHHBIE B YCTHOM 0OpameHMH (GakTel B OOCTOSTENbCTBA SABISIOTCS
OYEBHMIHBIMA U HE TPeOYIOT AOINOJHUTEIBHOU IMPOBEPKHU, OTBET Ha OoOpallleHHe C Corjacus
rpakJaHiHa MOXET OHITh JJaH YCTHO B XOJle JIMYHOIO MpUEMa, O YeM JIeIaeTCs 3allucCh B
KapTO4Ke JIMYHOro Mpuema rpaxjaHuHa. B ocTranbHBIX clydasx AaeTcs MUCBMEHHBIH OTBET
I10 CYIIECTBY IOCTABJIEHHBIX B OOpaIleHHH BOIIPOCOB.

8.5. Ilpm moBTOpHBIX OOpamEeHusX TMMOAOUPAIOTCS HMEIOUIMECS Marepuansl 1o ey
3asIBUTEN.

8.6. B xone nuuHOrOo mpuema TpakKIaHHWHY MOXKET OBITh OTKa3aHO B JaJbHEHIIEM

paccMOTpeHUH oOpallleHus, eClii eMy paHee ObLI JaH OTBET MO CYIIECTBY MOCTABJIEHHBIX B
00pallleHU! BOTIPOCOB.

9. Pa6oTa ¢ o0pameHusaMH, MOCTABJIEHHBIMA HA KOHTPOJIb

9.1. ObpameHns, B KOTOPBIX COIEpIKATCs BOMPOCHl, UMEIOUIME GOJBINOE OOIIECTBEHHOE
3Ha4YCHHE, COODIAETCS 0 KOHKPETHBIX HAPYIICHUSX 3aKOHHEIX MPaB W MHTEPECOB TpaXk/aH,
Kak mpasuiio craBiarces Ha KOHTPOJIb.

9.2. Ha xoHTponbHbIX oOpamenusx crapsrcs nomerku «KOHTPOJIb» u «ITOJIEXUT
BO3BPATVY».



9.3. JIO/DKHOCTHOE IJHMI[0 — MCIIOJHUTEIb B YCTAHOBJICHHBIE CpPOKHM pacCcMaTpUBacT
KOHTpOIBHOE o6paienue, MHGOpMUpPYET O pesyiabTaTax aupekropa OV mmbo 3amecTuTens,
1160 METOMCTa, TOTOBHUT OTBET 3aBUTEITIO.

94. Ecium B oOpameHMsX TOCYJIApCTBEHHBIX OpPraHOB — COZEPXKAaTCis  HPOCHOBI
nporH(OPMHUPOBATh UX O PE3yJNbTaTax pacCMOTPEHHs IpaXkJaH, TO HCIIOJHHUTEIb FOTOBHUT
oreer ¥ uM. Kak mpaBuiio, 3TH OTBETHl moanMckBaiotcs aupexropom OY. Jlupekrop OV
BIIpaBe MPeNIOKHTh MCIOIHHUTETO MPOJOKUATE paboTy ¢ MPOBEIEHUEM [ONOIHUTEIBHBIX
NpOBEPOK WM TMOCHE MOANKMCAHUA OTBETa CIHCAaTh MaTepHalbl M0 pPE3yJbTaTaM
paccMoTtpenust obpanienus «B aeno».

9.5. O6palieHie CYUTACTCA UCTIONHEHHBIM H CHUMAETCs C KOHTPOJISA, €C/IA PaCCMOTPEHH! BCE
[IOCTABJIEHHEIE B HEM BOIPOCHI, IPUHATE HEOOXOIUMBIE MEPEI, 3a4BUTEIIIM JIaH OTBET.

9.6. ITucbMeHHBIE 00pAIICHHA, Ha KOTOPBIE JAI0TCA IIPOMEIKYTOYHBIC OTBETHI, ¢ KOHTPOJIA HE
cHuMaroTcd. KOHTpONs  3aBepumiaeTcs TONBKO II0C/E€  BBHIHECEHMS M TIPHHSATHA
WCUEPNBIBAIOIIMX MEP IO pa3pellieHUI0 NPEeUIOKEHUA, 3asBICHHA, KaloOwl. Pemenue o
CHATUH C KOHTPOJIA nmpuHuMaeT aupexrop OVY.

9.7. KoHTposbHbIe 00palieHus J0/DKHEI COAepKaTh KOHKPETHYIO U YETKYIO MH(OPMAITHIO TI0
BCEM BONpOCaM, OCTABIECHHEIM B 00palEHUSIX rpaXk/iaH:

— €CITH CPOKHM PAaCCMOTPEHHUs MpPOJIEHB, TO OKHBI OBITH yKa3aHbl NPHYMHBL U
OKOHYATCJIbHAasA nara pacCMOTPCHHA, 110 UCTCYCHHH KUI‘OpOf‘I G}’HGT JOIMOJIHUTECIIBHO
co001IeHO O MpoIeTaHHOM paboTe;

— B OTBETE JO/DKHO OBITH YKa3aHO O TOM, YTO 3aABHTENb B TOW MM MHOW (opme
NPOUH(GOPMUPOBAH O pe3yIbTaTaX PaCCMOTPEHHU;

— OTBET 3asBUTENIO NOANUCHIBACTCS PYKOBOAUTEIEM;

— K OTBETY MPUKJIAIRIBAETCS OPUTHHAT PACCMOTPEHHOTO 00pallieHUs TpaKIaHKHA, €ClIU
Ha HeM ctouT mrami «ITO/IJIEXXUT BO3BPATVY ».

10. KoHTpoJb 3a cobroieHHeM NopsaKa paccMOTpeHHs o0pamenni

10.1. JlomxHOCTHOE NHMIIO B MpeAenax CBOEH KOMIETEHIUH OCYINECTBIISET KOHTPOJb 32
coOmo/leHHeM  TIOpsAaKa paccMOTpeHMs  oOpamieHWii, aHaIU3UpyeT  COJEepiKaHue,
nocrynarolmux — obpameHuid ¥ uHGOpMuMpyer aupektopa OY 0 HapylIeHHAX
HCTIOTHUTEIBCKOU TUCIMILTAHEL.

10.2. Tupexrop OY npHHUMaeT MepHl 10 CBOCBPEMEHHOMY BEISBIICHHIO M YCTPaHEHHIO
MPUYHUH HapyILIECHUs IIpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB IPak/iaH.

10.3. Jluma, BHHOBaTHIE B HApyIICHHWH MOPSIKA PacCMOTpeHus oOpallleHuil TIpakaaH,
M3JI0KEHHOro B HactosmeM [lonokeHuH, HECyT OTBETCTBEHHOCTh, MPEIXYCMOTPEHHYIO
3aKOHOJaTeIbcTBOM PO.

11. XpaHeHHe MaTepHAJIOB MO 00pamIeHHAM rpaKiaH

11.1. Tupextop OY oOCyIIECTBISET XPAHEHWE W WCIIOJIB30BAHHE B CIIPABOYHBIX M MHBIX
LEeTAX MPENIOKEHUH, 3asBICHAN U Kaiio0 rpax/iaH.

11.2. BHecTH B HOMEHKIIATYpy JKypHAJI PETUCTPALMH 110 OOpALICHUAM IPaX/IaH.

11.3. OTBETCTBEHHOCTH 32 COXPAaHHOCTH JOKYMEHTOB [0 OOpaIleHHsIM IpaXkaaH BO3J1araercs
Ha nupekTopa OV.

11.4. YcranaBnuBaeTcs CpOK XpaHEHHUS NPEJIOKCHUM, 3asBICHHM, XKano0 TpaxaaH u
JOKYMEHTOB, CBA3aHHBIX C MX PacCMOTPEHHMEM M paspeileHueM — 5 jeT. B HeoOXoaumsbIx
Cily4asX SKCIEPTHOM KOMHUCCHEN MOXET OBITh NPHHATO pelleHue 00 YyBETWYEHHM CpOoKa
XpaHCHHUs WM O IIOCTOSHHOM XpaHEHUH Hanbosee EeHHBIX MPEUTOKEHUM rpak1aH.



11.5. ITo uCTEYEHHH YCTAHOBJEHHBIX CPOKOB XPaHEHUS NOKYMEHTBI IO MNPEIIOKCHUAM
3agBIEHUAM M KajnobaM TpakJaH [O[UIeKaT YHHYTOXKCHMIO B COOTBETCTBMHM C
yTBepXKIcHHEIM DenepansHodt apxuBHO# ciayx6oit Poccun 06.10.2000 r. Ilepeunem
THIIOBBIX YIIPABJIE€HYECKUX IOKYMEHTOB, 00pa3ylolMXcs B JESTEBHOCTH OpraHu3anuu, C
yKa3aHHUEM CPOKOB XpaHEHH.

11.6. XpaHeHue nen y UCIIOIHUTEIEH 3alIpeIaeTCs.

11.7. O6pameHus rpakiaH MOTYT HalpaBlsThCS B apXuB 0€3 pacCMOTPEHHS, €CIM B HHUX
COJEPKATCA PacCyKACHUA 10 M3BECTHBIM IPOOIEMaM WM TOAHMMAIOTCA YXKE PEIICHHBIC
BOIIPOCHI, HE TpeOYIOLIME AOMOJHUTEIFHOTO PACCMOTPEHMS, a TaKKe OECCMBICIECHHBIC 1O
COJIEPIKAHHUIO.

11.8. PemieHue 0 CIIMCAHUM YKa3aHHBIX 0OpalleHuii npuHuMaeT qupekrop OY.



NPAJIOXKEHHUE Ne 2

k [Monoxenuto «O nmopsaaKe pacCCMOTPEHUA
obpanieHus rpaxian»

B MYHHIIUNIATEHOE aBTOHOMHOE YUPEKICHHE

' JOTIOJHUTEIFHOTO 00pa30BaHus
JIETCKHUi 03[0OPOBUTEILHEIA IEHTP «Bonra»
SIpocaBcKOro MyHHIMIIAIBHOIO paioHa

KAPTOYKA JIMYHOI'O TPUEMA I'PAJKIAH
mapextopom MAYJIO JOII «MBoara» AMP

JlaTa mpuema « » 20

®.1.0. rpax1aHvHa

Mecto paboTsr

Jlomaraumit aapec

Tenedon nomanrHmiA
Tenedbon MoOUIbHBIN +7

CoJiepkaHne YCTHOro oOpalieHus:




PesynpTar paccMoTpeHus yCTHOro obpamienus rpakjaHuHa:
1. KoMy otnipaBieHo (pe30morus)

2.Jlata UCTIOJIHEHUS « » 20 o]
3.JlonoMHUTENBHBINH KOHTPOJIb

4.CHATO C KOHTPOJIA

5.Pesynbrar

6./laTta, JOKHOCTH MCTIOHUTENS « » 20

7.0T1 rpakJaHNHA PUHATO MMCEMeHHOe 3asBjicHue ([Ipuaraercs)

Bxonsimmit Ne ot « » 20
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